
Amtrak fact sheet: California Zephyr service 27

Passengers, 2012-2018 (in thousands)

2012

376.5

2013

376.9

2014

366.5

2015

375.3

2016

417.3

2017

415.3

2018

400.0

Quick recap, 2018
Coach Sleeper

 
Total

Passengers 316,597 83,404 400,001
Average trip 563 miles 1380 miles 733 miles
Average fare $ 72.00 $348.00 $130.00

Avg yld per mi 12.8¢ 25.2¢ 17.7¢

Top city pairs by ridership, 2018

1. Denver, CO - Glenwood Springs, CO 185 mi
2. Chicago, IL - Denver, CO 1038 mi
3. Chicago, IL - Emeryville, CA 2438 mi
4. Reno, NV - Sacramento, CA 151 mi
5. Denver, CO - Grand Junction, CO 273 mi
6. Reno, NV - Salt Lake City, UT 594 mi
7. Emeryville, CA - Reno, NV 236 mi
8. Chicago, IL - Omaha, NE 500 mi
9. Denver, CO - Emeryville, CA 1400 mi
10. Chicago, IL - Sacramento, CA 2353 mi

Top city pairs by revenue, 2018

1. Chicago, IL - Emeryville, CA 2438 mi
2. Chicago, IL - Denver, CO 1038 mi
3. Chicago, IL - Sacramento, CA 2353 mi
4. Denver, CO - Emeryville, CA 1400 mi
5. Chicago, IL - Salt Lake City, UT 1608 mi
6. Denver, CO - Glenwood Springs, CO 185 mi
7. Denver, CO - Sacramento, CA 1315 mi
8. Chicago, IL - Grand Junction, CO 1311 mi
9. Chicago, IL - Reno, NV 2202 mi
10. Chicago, IL - Omaha, NE 500 mi

At a glance

Part of Amtrak’s Long Distance sector
Daily service: 46 cities in 7 states

Population of service area
  Within 25 miles: 14,960,252
  Within 50 miles: 25,753,430

Longest segment traveled: 2,438 miles
  Chicago, IL - Emeryville, CA

Trips by length, 2018

Legend Coach Sleeper
   0-  99 mi 7.1%

 100- 199 mi 18.2%
 200- 299 mi 15.8%
 300- 399 mi 5.6%
 400- 499 mi 2.6%
 500- 599 mi 10.0%
 600- 699 mi 2.3%
 700- 799 mi 3.0%
 800- 899 mi 4.5%
 900- 999 mi 1.0%

1000-1499 mi 16.7%
1500-1999 mi 3.2%

2000+ mi 10.1%

Activity by station
2016 2017 2018

Burlington 9,242 8,430 8,668
Chicago 136,525 135,355 128,746
Colfax 6,277 7,035 5,658
Creston 3,843 3,797 3,747
Davis 5,815 6,000 5,766
Denver 136,410 135,162 128,483
Elko 7,550 7,219 8,656
Emeryville 62,162 63,207 59,818
Fort Morgan 3,539 3,448 3,445
Winter Park 9,017 8,845 10,006
Galesburg 22,839 23,087 21,813
Glenwood Springs 45,798 44,925 43,467
Granby 4,677 4,950 5,034
Grand Junction 31,861 30,440 32,146
Green River 2,589 2,235 2,605
Hastings 5,104 5,214 5,304
Helper 2,145 2,132 2,261
Holdrege 2,237 2,002 2,225
Lincoln 14,726 15,964 15,200
Martinez 17,011 17,025 16,110
McCook 3,049 2,914 3,282
Mount Pleasant 13,504 13,736 12,586
Naperville 7,376 7,144 7,167
Omaha 29,477 28,846 26,895
Osceola 15,960 15,601 16,064
Ottumwa 12,087 12,209 11,043
Princeton 6,353 6,509 6,939
Provo 5,537 5,095 5,120
Reno 69,297 69,904 70,518
Richmond 4,303 4,741 4,998
Roseville 10,915 9,681 9,503
Sacramento 55,086 54,632 50,441
Salt Lake City 40,890 40,163 45,195
Truckee 14,675 14,879 15,251
Winnemucca 4,050 4,146 4,540

Note: Chicago is Amtrak’s east-west gateway.
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